
Business Ethics 
and Trust

Doing the Right Thing Always





ñMay youlive in 

interesting times.ò

~Ancient Chinese Blessing



Are You Doing the Right Thing?

ñéknowing the difference 
between what you have a 

right to do and what is 

the right thing to do .ò

~ Former U.S. Supreme Court Justice 

Potter Stewartôs definition of ethics



S&P 500 CEOs



Lowlights in 
the Publicôs 

Trust of 
Business 





1930ςPocora Commission investigates the cause of the crash 
uncovering a wide range of misdeeds in banking



1981ςwƻƴŀƭŘ wŜƎŀƴΩǎ ǇǳǎƘ ŦƻǊ ŘŜǊŜƎǳƭŀǘƛƻƴΤ  ǇŜƻǇƭŜ 
began to trust business more than government



2000ςThe technology heavy NASDAQ peaks at 
5048 and within a few weeks falls 25% - the 

internet bubble bursts




