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October 6 – 8, 2010
Hosted by Southwest Tennessee 
Electric Membership Corporation

Wednesday October 6th 
8:30 – 9:00 
Registration, lobby conference center 

9:00 - 9:15      Welcome  Sara Simmons, Network Administrator, STEMC and

Introduction of UTA Board and attendees
9:15 – 10:15    Laugh, Love & Leave-a-Legacy 

Deborah S. Tierce, We all want to live life with a sense of purpose and make a meaningful contribution to mankind. However, Thoreau once said, “Most men live lives of quiet desperation.” Laugh, Love & Leave-a-Legacy offers three compelling prescriptions for daily living. It will take you back to the basics of how to get out of the fast lane and into the real game of life that really is life. You'll walk away with a new attitude!
10:15 - 10:30   BREAK - Visit Vendor Booths
10:30 – 11:30   Utility Customer Portal – Engaging your customers through your Customer Portal Jon Scott, Apogee, in this presentation, we will explore the challenge of bolstering utility customer engagement through the appropriate implementation of customer portals. What will bring your customers to your portal? What are they looking for? What will keep them coming back?
11:30 – 12:15   LUNCH (Provided) 

12:15 – 1:00    Visit Vendor Booths

1:00 – 2:00      Cyber-Terrorism Defense – Protecting Our Nations Critical

 Infrastructure  Steven Dyer, CSA. This is a fast paces discussion on how to protect our critical infrastructure.   Real world examples of hacking and demonstrations of how easy it is to break into almost any system.  Cyber terrorism Defense informs participants not only how to combat cyber terrorism, but also shows the history of how we came to the place we are today. It answers the question of who is really out there and why they want access to our information.

2:00 – 3:00     Network Resources – Asset Software
Buddy Cotton, Cisco
3:00 – 3:15
 Break  Visit Vendor Booths
3:15 – 4:00     Utility Spotlight – Social Media use within the utility?
“Hey Dude! Where’s the bandwidth?” Robin McCaig, Gibson EMC, will discuss
  how Gibson EMC handles social media and will open the floor for a group discussion  
6:00 – 8:30     CSA Hosted Networking Reception – Park Heights Restaurant
Thursday, October 7th 
9:00 – 10:00    Secure Works - CodeName RedDragon –A Recent Incident Response – Interactive Walk Through Exercise on an Advanced Persistent Threat Secure Works Incident Response and Forensics Team, The Advanced Persistent Threat (APT) is a sophisticated, targeted attack often aimed Critical Infrastructure organizations.  These threats can originate from within other government entities, with the intent to sabotage or to gain intelligence. The attack is usually slow and low and difficult to detect.  

10:00 – 10:15   BREAK -  Visit Vendor Booths 
10:15 – 11:15   Backup Software – Trends and Strategies 
Gerald Gilbert, Venture Technology, will discuss general trends in the industry pertaining to backup and storage.
11:15 – 12:15   LUNCH (Provided)
12:15 – 1:00     Visit Vendor Booths
1:00 – 2:00      Desktop Virtualization 
 Steve Provard, Centrinet Corporation

2:00 – 3:00      TVA – Meter Data Management System
 Carlton Frederbiel, TVA

3:00 – 3:15      Break  Visit Vendor Booths

3:15 – 4:15      Utility Spotlight - Cloud Computing – Cool Tools in Cyberspace
Brian Holly, JEA There are many websites in the cloud that offer services to make us more productive.  We’ll review a sampling of these that cover both work and play in this open forum session.  We will also cover some utilities that come in handy for specific projects and tasks. We would love for you to share your own favorite cloud computing sites and stories at the session as well.

6:30 – 8:30      Dinner and Tour – Tupelo Automobile Museum   
Friday October 8th
9:00 – 10:00    UTA Business Session and Round Table 

10:00 – 10:30   Door Prizes
Conference Adjourned

Questions about this conference please contact the host – Sara Simmons  

                       Office 731-772-6606 x574    Cell – 731-780-5574  
